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Hong Kong Chinese Bank Causeway Bay Centre,
42-44 Yee Wo Street, Causeway Bay.

Tel: 2890 8312 Fax: 2890 8311

Email: art@toddlekids.com
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Welcome to Toddle Kids! Thank you for letting your children create and paint their own present and future
Artground here. To optimise your child’s enjoyment from our classes, please read and follow our class
guidelines as follows:

General Classroom Guidelines
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To minimize class disruption caused by late arrivals, please try to arrive five to ten minutes before the
class scheduled time.
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Food and drinks are strictly prohibited inside our classrooms.
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For the consideration of all, please do not bring a sick child to class. A make-up class can be arranged
with our administrative staff.
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Class Arrangement
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All classes will normally be conducted in Cantonese. We can arrange classes in English or Mandarin
upon special arrangement with our staff.
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If the teacher of the class is unable to attend, our Centre shall have the discretion to arrange a
substitute teacher or provide a make-up class for students.
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Our Centre reserves the right of class cancellation due to under-enrolment or some other special

circumstances.
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Waitlist
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When a requested class is full, we will waitlist your children. Priority will be given to existing students
and their siblings.
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Make-up Classes
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Two make-up classes for each eight-lesson course can be arranged.
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Classes missed without prior notice to us cannot be made up later. If you are unable to attend your
scheduled make-up class, please give us advance notice, otherwise we will treat this as an attended
class!
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Make-up classes can only be offered if there is available space.

Payment
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Fees are payable in full in advance and are non-refundable and non-transferrable once the course has
been confirmed.
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Course fees are charged on an eight-class per course basis. Fees can be settled by paying cash, issuing
a cheque made payable to “ TODDLE KIDS LIMITED”, or by transfer to our Hang Seng Bank account
#228-261376-883 (Account name: Toddle Kids Limited). Please fax or email the payment slip to us
afterwards
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Weather arrangement
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We will remain open and classes will be held as usual when either the Amber or Red Rainstorm Signal or
Typhoon Signal No. 1 and 3 are hoisted.

When the Black Rainstorm Signal or Typhoon Signal No. 8 or higher signals are hoisted, our Centre will be
closed and all classes will be cancelled.

If the signals are cancelled_ before 2:30p.m on Weekdays & Saturday or before 8:00a.m. on Sunday, classes

will resume two hours after these signals have been lifted.

If the signals are cancelled after 2:30p.m. on Weekdays & Saturday or after 8:00a.m. on Sunday, all classes will

be cancelled on that day.

We regret that we cannot arrange make-up classes for these cancelled classes.
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Public Holidays
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We are closed on public holidays. If one of the eight classes within the course falls on a public holiday,
this class will be postponed accordingly or you can contact our administrative staff to arrange a make-
up class in advance.
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